Quality

Who We Are

Access Industries is committed to satisfying the ongoing
requirements of its customers by providing quality products
and services through the continuous improvement of the
company’s processes, management systems and people.

We have been in operation for over
65 years. We are 100% Australian owned
and managed, and a member of the
Hunter Business Chamber.

Our quality management system is certified to ISO9001.
Our systems and procedures are continuously tested
and audited by our customers.

Supporting the
Hunter Region

At Access Industries, quality is the responsibility of all
our employees, suppliers and partners, all of which is
fundamental to our success.

For more information visit our website at accessindustries.com.au or contact us on 02 4088 5110

98 Donald Street, Hamilton NSW 2303
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Access
Industries
Newcastle

Pallet
Manufacturing

We have the capabilities and
capacity to produce pallets
in quantities to suit customer
requirements using traditional
hand nail guns or sophisticated
automatic pallet making
machines. Our products comply
with ISPM-15 to meet export
quality standards and are heat
treated to meet the Australian
Wood Packaging Certification
Scheme (AWPCS) for export.
Many of our pallets are used in
the transport of goods globally.

Woodworking

Our woodworking products range
from hardwood or pine pallets,
timber spools and customised
wooden crates for mining
services, agriculture, shipping
and industrial customers. A
limited in-house design service
is available. Specific customer
requirements include dressing,
trenching, sanding, docking and
assembly, custom built boxes
and packaging crates.

General Packaging

General Packaging can involve
tasks from placing a label on a
carton to making entire display
units. We offer customers the
option of supplying their own
packing material, or for Access
Industries to source packing
material from its network
of suppliers.

Access Industries has been providing supported employment
and training opportunities for people with disabilities in the
Newcastle Region since the 1970’s.
We operate four key service areas at our Hamilton facility
including Pallet Manufacturing, Woodworking, General
Packaging and Industrial Sewing. All services and facilities
are structured to offer support to our employees whilst
ensuring we meet our customer’s requirements.

Industrial Sewing

Our commercial sewing business
offers both industrial and domestic
sewing requirements. Cutting
table facilities give the ability to
manage large sheets or rolls of
materials with ease. Industrial
sewing machines are on site
enabling multiple jobs to be
completed in a timely fashion.
A key component of Access
Industries’ Sewing Division is
our 100% Australian made Door
Draught Stoppers. The cloth
material used is sourced and
chosen for its modern colours
and quality to ensure the sand
filler does not escape through
the material.

Our Aim
“To have all people with a disability fulfill their
career expectations and enrich their lives.”

Our 3 Key Elements
At Access Industries “Customer Satisfaction” is paramount to the success of our organisation. We pride ourselves in meeting
our customers’ requirements and attribute our success to the following 3 key elements - Quality, Service and Reliability,
Quality

Service

Reliability

•

A culture of quality is shared
between all team members,
suppliers and partners.

•

•

We consistently provide quality
products and services.

•

•

Our quality managements systems
are certified to ISO 9001 and subject
to continuous improvement.

We pride ourselves on our
customer relationships based on
good communication and timeliness
in fulfilling customer orders.

We ensure all resources are in
place to meet strict deadlines.

•

We work with our customers to
ensure our products are fit for the
customer’s purpose.

•

We strive to at least maintain
customer satisfaction.

•

We offer customised product design
at competitive pricing.

•

We maintain the ability to
replicate high standards and
due-date performance.

•

We strive to ensure our products
meet or exceed expectations.

